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Compare your options when an obstacle appears
The name and domain name you want do not fit together on acceptable terms? Compare another address, an adapted name,
an acquisition or a change, taking account of your digital identity and future spending.

Published: 4 November 2026 · Updated: 6 November 2026

BEFORE YOU START

Does the obstacle change the address or the project?
You like the name and the first tests are encouraging, but an obstacle appears. The domain is already registered, an address is
difficult to pass on or a search reveals a right to examine. Should you adapt the project, negotiate or try another option?

Return to our bicycle repair workshop. Second Spin could remain an interesting name even if the exact address is unavailable on
the terms you want. The decision now concerns complete solutions, with their compromises and costs.

First understand the obstacle. A different extension does not necessarily resolve a rights issue in the name. The third article
should clarify this before you compare solutions.

YOUR PATH AT A GLANCE

• Describe complete options and their conditions.

• Compare future spending on the same basis.

• Set a ceiling, a review date and a fallback.
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Read the article and find its tools online
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CHAPTER 01

Describe the options that actually exist
EXPECTED RESULT

Compare names with possible addresses and their conditions.

For each option, write down the name to display and the main domain for the website and emails. “We will find the address
later” is not yet a solution. Know what you would be willing to communicate to a customer.

Different responses to the same obstacle

Option The compromise to examine

Keep the name with another
address

An added word or different extension must remain clear when spoken and written.

Adapt the name and domain Check changes in meaning, practical use and rights searches.

Acquire the desired domain The transfer depends on an authorised person agreeing to acceptable terms.

Choose another candidate Some tests and work must be repeated, but you may avoid a poorly controlled
dependency.

For the workshop, adding an activity-related word might work. A narrow reference to a street could be less suitable if the
collection service is due to expand. Return to the brief’s criteria rather than your preference for the name alone.

A domain with no visible website may be used for email, redirect elsewhere or be reserved without activation. Registration
without an active service is possible for .lu. Do not mistake what you can observe for an intention to sell.

Sources: [1]

KEY POINT

Mark each option as feasible, conditional or ruled out, and explain why. An agreement still awaited must remain visible.

CHAPTER 02

Compare what each decision will require from now on
EXPECTED RESULT

Put future costs on a common time horizon.

Choose a period suited to the project, for example three years. Use the same duration, currency and approach to taxes for
every option. Distinguish confirmed amounts, estimates and figures still to obtain.

https://wize.lu/en/guides/compare-your-options-when-an-obstacle-appears
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Cost categories to compare

Category What to include

Name and domain Registration or acquisition, service fees, advice and foreseeable renewals.

Creative work and materials Changes to the logo, copy, documents, signage or orders already prepared.

Implementation Technical configuration, address changes, redirects and informing contacts.

Dependencies The holder’s agreement, rights assessment, file delivery or a provider’s intervention.

Common spending remains common. If the same website must be built in every scenario, do not assign that cost only to the
“new name” option. Reworking completed pages, however, may create additional work specific to that choice.

Spending already incurred deserves an inventory, but should not decide the issue alone. Ask what can be reused, modified,
refunded or cancelled. Then compare the effort and spending that actually change from today.

POINT TO WATCH

An unknown amount is not a zero cost
Write “to confirm” and identify who must obtain the quote. Do not give an option an artificial advantage by leaving
some charges out of the table.

Keep expected benefits, such as a simpler address or more consistent communication, separate. They can matter without
becoming a promise of additional sales. This comparison framework and time horizon are working aids proposed by Wize.

CHAPTER 03

Set your limits before negotiating
EXPECTED RESULT

Have an all-in ceiling and a point at which to walk away.

If an acquisition remains relevant, define the maximum amount the project can devote to it. Include fees, advice and the work
needed for handover. The seller’s asking price alone does not establish what the domain is worth to your business.

Your ceiling also depends on alternatives. If another address meets the brief adequately, that changes the decision. If no
acceptable option exists yet, spend time finding one before letting the negotiation determine your timetable.

DO THIS NOW

Write down your exit point
Record the maximum total budget, essential conditions, review date and option to choose if no agreement is reached.
Identify who may negotiate and who may commit the business.

Revisit these limits when new information arrives. A delay, added condition or overlooked cost may justify a review. You can
change the ceiling, but make it a reasoned new decision rather than a succession of small overruns.

https://wize.lu/en/guides/compare-your-options-when-an-obstacle-appears
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KEY POINT

A preferred option remains a choice. It should not become an obligation simply because discussions have begun.

CHAPTER 04

Regain control if spending has already started
EXPECTED RESULT

Identify what can be kept, adapted or paused.

Gather orders, contracts, files, invoices and deadlines. Ask each participant what can still be stopped or changed, at what cost
and with what effect on timing. You can then compare realistic ways forward.

For the workshop, changing a logo still at sketch stage is different from replacing a manufactured sign. A name change can
also affect emails, documents and customer habits if the activity has started.

If the obstacle concerns rights, have the possible responses assessed before restarting work. Changing the domain alone does
not answer a claim concerning the name. Record what is confirmed and which conditions remain open.

Compare the compromises accepted, future spending and remaining dependencies. The next article explains domain
handover if you choose acquisition. The article on creative work helps establish what can be reused.

Key points / What to remember

YOUR KEY POINTS

• Compare complete name-and-domain combinations, rather than an ideal name with a hypothetical address.

• Make outstanding agreements, compromises and unknown costs visible.

• Compare future spending over the same period without letting past spending decide alone.

• Set an all-in ceiling, a review date and a fallback.

FURTHER READING

Buy a domain name that is already registered

Clarify the rights to your logo, text and visuals

https://wize.lu/en/guides/compare-your-options-when-an-obstacle-appears
https://wize.lu/en/guides/buy-a-domain-name-that-is-already-registered
https://wize.lu/en/guides/clarify-the-rights-to-your-logo-text-and-visuals
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Mini-glossary

Term In a few words

Total cost Relevant spending for an option, compared over a common period.

Conditional option A solution still dependent on an agreement or check.

Fallback An alternative prepared in case the preferred option cannot proceed.

Sources and method
The explanations draw on the cited sources, checked within their stated scope on 6 November 2026. Comparison frameworks, preparation examples
and working questions are proposed by Wize. No example establishes availability or rights in a particular name. Transaction-specific arrangements
remain to be confirmed with the participants concerned. Some official resources are in French.

1. DNS Luxembourg - General principles
Applicant responsibility, domain registration and name-use rights. French official resource.
https://dns.lu/fr/fonctionnement/principes-generaux

References in brackets identify the sources above.

https://wize.lu/en/guides/compare-your-options-when-an-obstacle-appears
https://dns.lu/fr/fonctionnement/principes-generaux
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